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MMF HOSPITALS ASSOCIATION

RATNA MEMORIAL HOSPITAL
ADMISSION FORM & CONSENT

Patient's Sticker

Bed No.:

Instructions To Serve You Better

1. Thedaily charges will apply from the date on which the patient is admitted, irrespective of the time of admission.
Onthe day of discharge, charges for the day will apply if the patient stays on beyond 12.00 noon

2. Patients, whose bills are to be settled by their company should submit authorisation / credit letter from the
company at the admission counter at the time of admission. Patients, who fail to produce the authorisation /
credit letter will have to pay an initial deposit at the time of admission. It will be refunded by cheque on producing
the authorisation letter after discharge.

3.  Those having mediclaim or any health insurance must submit photocopies of identity card and insurance policy
atthe admission counter. For planned admissions and cashless scheme, please enquire atleast one day before
admission. In case of emergency admission, these papers have to be submitted within 24 hours of admission.

4.  Atthetime of admission, please pay the advance charges and obtain a receipt. This amount will be adjusted in
the final bill. While in hospital, interim bills shall be informed periodically which should be paid within 24 hours.

5. Please pay in cash. Cheques are not accepted, except with prior sanction of the administration. We accept
Credit Cards (Bank charges apply) /Demand Draft.

6. Visitors coming at odd times disturb the patients and also disturb hospital's functioning. During visiting hours,
maximum two persons may visit the patient. At night only one person can stay with the patient. Visitors are not
permitted in ICU/CCU.

7. Children below the age of ten years should not be brought to hospital. Hospital -work suffers by their presence
and they are also likely to catch infections.

8.  Extra electrical or electronic appliances such as elect, kettle, TV, DVD Player, Taperecorder, Camera, Laptop
etc. should not be used in the hospital without prior sanction and permission from the administration. Please
switch off your cellular phones while in the Waiting room, Laboratory, Consulting Room, Corridors and other
common areas.

9. Incase of failure of electric power supply or non-use of air conditioner in the room there will not be any reduction
inroom charges.

10. Please do not keep cash, ornaments, watches or other valuable with the patient or in the room. Attendants are
advised to remove rings, bangles, necklaces, wristwatches etc. worn by patients. Hospital & its staff will not be
held responsible for these things or for their loss or damage.

11. Meals, breakfast & tea will be served to all patients at a fixed time. Facility for provision of meals & breakfast for
attendants/relative is available with the canteen on payment. The charges and extra payment wherever
applicable, will be as per rules, and be paid to the canteen directly.

12. All medicines, consumables, medical and surgical material can be purchased from the hospital Pharmacy. In
exceptional cases they may be procured from outside with the prior permission of management. This rule is
made to protect the interest of the patient.

13. Special Nurses, ayah, ward boy are permitted only with prior approval from the hospital authorities.

14. On hospital final bill 10% administration charges would be applicable (Excluding Medicines, Implants &
Consumables) Hospital has explained me & | will pay this charges as per hospital policy & Protocol.

15. Patients desirous of availing medical benefits from PMC / Charity are to inform at the time of admission.
Concessionis available for general ward only.

16. Discharge procedure is time consuming. It may take upto four hours for final settlement after discharge is
recommended by the consultant. In case of insurance claims it would take longer. Please bear with us & co -
operate.

17. Allrefunds exceeding Rs. 10,000/- will be refunded by cheques or NEFT only.

18. Forany additional information please contact the administration department.

19. Patient Education guidelines booklet has been received.
| have understood information given above in my known language.

Patient / Relative Signature

Name : Date : Time :
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